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CITY OF WESTMINSTER                                      MEMORANDUM 
 

 
TO  Michelle Steward, Licensing Officer  

REFERENCE  19/02509/LIREVP 

 

 

FROM      EH Consultation Team, 15th Floor, City Hall 

 
BEING DEALT WITH BY Mr Anil Drayan 
TELEPHONE       0207 641 1774 
 
DATE      5 November 2019 
 

 
100 WARDOUR, GROUND FLOOR, 100 WARDOUR STREET, LONDON 
 
This memorandum details the actions taken by the Environmental Health Service subsequent to the 
review hearing on Thursday 16 May 2019 when the Licensing Sub-Committee resolved to adjourn 
the hearing to a later date. This was to enable the proposals put forward and actions taken by the 
Premises Licence holder to be embedded and tested. 
 
Set out below is the timeline and the actions taken by Environmental Health: 
 
Friday 14 June 2019 – monitoring and setting of limiter  
 
Following the review hearing my colleague, John Crockford, together with help from 3 City 
Inspectors organised a monitoring and sound level setting visit which was carried out on Friday 14 
June 2019 between 22:00 hours and 00:30 hours. As this was done in the evening there was 
considerable customer presence at the premises.   
 
The results of this testing are detailed in the acoustic report from Cole Jarman, reference 
15/0472/M1, Revision 1, dated 18 June 2019, which is attached to this memorandum. This details 
the sound levels set for the 4 areas of the premises which have their own dedicated sound 
systems. 
 
Note , however, a misunderstanding appears to have been included in this report – Flat 38 was not 
available for a visit so could not be assessed for noise impact. 
 
 Friday 26 July 2019 – monitoring from Flat 38 
 
Subsequent to this test John returned alone on Friday 26 July 2019 to assess from Flat 38. (It took 
this long to re-arrange the return due to unavailability of the various parties) 
 
During the visit John reported he ‘could clearly hear airborne music noise (drums and vocals) with 
bedroom window slightly open.  Levels were reduced but drums still evident.’  
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End of July to end of September 2019 – scheduling of re-setting and reported breaches  
 
Following his visit on 26 July John arranged for a further re-setting visit to be carried out and again 
due to the unavailability of various parties the earliest this could be carried out was for the morning 
of Wednesday 2 October 2019 - it was decided it would be best to do this in the daytime to prevent 
interference from customers or to cause them annoyance.  
 
The principal reason for the re-setting was that the premises agreed to change the acoustic drum 
set, over which volume control could not be exercised, to a digital drum set that goes through the 
limiter giving control of the drum frequencies and thus removing the variability of the acoustic 
drums. 
 
Further evidence for the need for a re-setting was backed up by Mr Steele reporting in early 
September via e-mail to John stating that ‘over the last few months the Sound Limiters has not 
worked on at least 4 occasions'. Mr Steele later stated there had been breaches of the limiter on at 
least 6 occasions.  
 
For Information: In mid-September I took over from my colleague, Max Koduah, as he would be 
on annual leave during the rescheduled hearing on 12 November. Additionally just days before the 
scheduled re-setting John Crockford had been in a serious accident breaking his collar bone during 
a charity bike ride and thus would not be able to take part. 
 
I contacted all the participants directly or via e-mail advising them the re-setting would nevertheless 
go ahead due to the difficulties in getting everyone together again and I wanted as much time as 
possible for monitoring to be carried out prior to the re-hearing. 
 
I also requested if Mr Steele could provide me with precise times, dates and flats that were affected 
in the reported breaches so that I could correlate them to activities at the premises. 
 
Wednesday 2 October 2019 – re-setting the limiter 
 
The re-setting was carried out between 10.45 and 12.30 and I was assisted by my colleagues Mark 
Walshe and Gavin McIntosh. We were able to assess from Flats 38, 35 and with the concierge’s, 

, assistance Flats 15,16 and 18.  
 
The re-setting was carried out under the following parameters: 
 

•  no customers 

•  all the ground floor sound systems were played simultaneously at their maximum settings 

•  band played in the basement (using the electronic drum kit)  
 

Under these parameters, in the flats visited, the music from the band playing was found to be 
inaudible when the measured sound level was 97dBLAeq in the basement. 
 
Mr Farquhar, Operations Director of the Premises Licence holder, further agreed to reduce this 
level by 3dB to 94dBLAeq to act as a buffer. 
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It was hoped to test the DJ set as well but there was no time as there were workmen in another part 
of the building block carrying out noisy drilling work and the morning test was only able to be 
carried out due to them temporarily agreeing to stop their noisy work. 
 
The following e-mail was then sent to Mr Steele: 
 

From: Drayan, Anil: WCC  
Sent: 03 October 2019 12:24 
To: david steele  
Cc: Crockford, John: WCC <jcrockford@westminster.gov.uk> 
Subject: RE: Sound Limiters - 2nd Oct 2019 
 
Hi David 
 
The highest sound limiter setting for when music noise could not be heard in the flats 
was 97dBLAeq. 
 
Following this the premises agreed to have 3dB as a safety margin/buffer and the 
limiter has therefore been set to 94dBLAeq. 
 
Hopefully this setting will now have resolved the problem but if it has not please 
contact our Noise Team and request a visit. They will not always be able to visit and 
any incidents should be recorded precisely using the proforma diary sheet which I 
previously sent to you. The link for this is attached below again for information; 
 

http://transact.westminster.gov.uk/docstores/publications_store/29317_1.pdf 
 
Can I emphasize how important it is to record any incidents in detail as this will help 
me in relating to the particular activity that may have been occurring at the premises 
at the time. 
 
Please pass this onto the other residents affected who have been involved in the 
review application. 
 
I am happy to be kept informed (initially by e-mail) of any incidents until the review 
hearing. 
 
Kind regards 
 
Anil 

 
Monday 7 October 2019 – complaint received from Mr Steele 
 
   On Monday 7 October I received the e-mail below from Mr Steele: 
 

From: david steele   
Sent: 07 October 2019 10:16 
To: Drayan, Anil: WCC <adrayan@westminster.gov.uk>; Crockford, John: WCC 
<jcrockford@westminster.gov.uk> 
Subject: Urgent Sound Test  
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Dear Anil/John 
With a huge level of frustration and disappointment ,I am reporting that music was 
clearly audible on Friday and Saturday night. 
It did sound like recorded music on Friday night. 
This was by far the worst since July and the first time since then,at least in my flat at 
very late hours. 
I attempted to report this online but Westminster Council’s site failed Friday Night 
,Saturday Daytime,and Saturday Night. 
We send screen shot by separate email. 
I would request that you urgently schedule another Sound Test. 
This test would need to be with a full band and preferably on a weekend, as was 
agreed previously. 
It also appears that the Sound Limiters are not working correctly which we first 
pointed out,back in July. 
Anil,as you have just become involved there maybe elements of the License Review 
you are unaware of. 
1. 
100 Wardour have accepted there is a Sound Problem  
2. 
100 Wardour accept that Music is not allowed to be audible in the flats above. 
3. 
100 Wardour accept they need to need to take measures to ensure this. 
 
My understanding of the License Review was that there is an expectation from the 
Committee that Westminster Council would take measures to ensure that residents 
were no longer disturbed by Music from 100 Wardour. 
 
It’s now October, one month before the next hearing and nothing has been resolved, 
this is not acceptable. 
 
All the best 
David Steele 
 

7 October to 22 October 2019 – arranging final re-setting of noise limiter 
  
1.  In order to better understand the cause I then requested if Mr Steele could provide details of 

when the nuisance precisely occurred and any description of it. I also requested if he could 
provide the same for the 6 previous incidents he has mentioned and received the following 2 
e-mail replies: 

 
i.        From: david steele   

Sent: 07 October 2019 16:22 
To: Drayan, Anil: WCC <adrayan@westminster.gov.uk> 
Subject: Sound Limiters not working  

 
Dear Anil 
As promised a list of incidents; 
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June 21st. 
Tennant in Loft 28 complained of late night music coming from 100 Wardour St. 
July 3rd. 
Architect,  was visiting my flat approx 2.00pm and noticed music 
audible in my flat,I could also hear and went down to lobby where   
conformed he could also hear music. 
Were able to ascertain that music was definitely coming from 100 Wardour St. 
 
July 9th. At 16.42pm 

 could heat music clearly coming from 100 Wardour St. 
 
July 26th. 
John Crockford able to hear music in Mackays flat very clearly audible. 
 
You have to ask the question how and why music was much louder on that night 
when 100 Wardour St had claimed in all previous tests that they had been playing 
music at full volume. 
 
In addition to this both Isaac Romanov and Andy and Lucinda Mackay have stated 
that from time to time music has been audible in there flats over recent months. 
 
Let me know if there is anything else I can help you with. I can get a statement from 
Guang Yu Ren confirming July 3rd If necessary. 
 
Westminster Council have the first part of this information since July, and this was 
also passed on to 100 Wardour St,I believe. 
 
All the best 
 
David Steele 
 
 

ii.        From: david steele   
Sent: 08 October 2019 10:34 
To: Drayan, Anil: WCC <adrayan@westminster.gov.uk>; Crockford, John: WCC 
<jcrockford@westminster.gov.uk>; Michael Farquhar <michael@danddlondon.com> 
Subject: 100 Wardour 
 
Dear Anil 
As requested; 
Friday October 4th 
12.30 am 
Went to bed and could hear music,similar sound and level to that during Wednesday’s 
Sound Test. 
Friend could also hear music. 
Attempted to contact Noise Team via website but website continually crashed. 
Took extra pillows and used them to block out music,fell asleep,exact time unknown. 
Saturday October 5th 
Could hear music approx 11.45pm 
Audible,but not quite as loud as previous night. 
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Tried to contact Noise Team as instructed via Website but again site continually 
crashed. 
Used pillows to block out sound and fell asleep sometime after 1.00am 
 
All the best  
David Steele  
 

2. The incidents listed above were put to the premises and I received the following reply (in 
bold): 
 

•   June 21st. ‘Tennant in Loft 28 complained of late night music coming from 100 
Wardour St.’. do we have exact timings? Also is the first time the resident at flat 
28 has experienced music? 
 

•   July 3rd. ‘approx. 2.00pm David noticed music audible (visitor at premises also heard 
music noise). I went down to lobby where   confirmed he could also 
hear music. Were able to ascertain that music was definitely coming from 100 
Wardour St.’ our music starts on Wednesday at 20:00pm.  There was no private 
event and the basement level was closed all day until 17:30 that day. As it’s now 
3 months passed, I do not have CCTV footage to fall back on. 

 

•   July 9th. ‘At 16.42pm  could heat music clearly coming from 100 
Wardour St.’ this was Tuesday where our band played from 20:00 to 22:30. The 
basement level was closed until 17:30 that day. As it’s now 3 months passed, I 
do not have CCTV footage to fall back on. I have checked with team and we had 
no events of any sort going on. in fact we had no events in July.  

 

•   Last Friday the 4th of October, We had a 2 piece band( keys and singer) playing 
from 20:30-21:15. Then from 21:30 to 22:15pm. 22:45pm 8 piece band played 
until 00:15pm.  DJ came on at 00:15 to 3am.  

 

•   Last Saturday 5th of October. We had 5 piece band playing from 20:30-21:15. 
Then from 21:30 to 22:15pm. 22:45pm 8 piece band played until 00:15pm. DJ 
came on at 00:15 to 3am. 

 
3. The incidents on 4/5 October seemed to coincide when the DJ music was being played. 

As we had not been able to check this on 2 October a final assessment and setting was 
arranged at the earliest available date for all which was the afternoon of Wednesday 23 
October 2019.  

 
4. I had also contacted the other residents either directly or by e-mail if they also heard 

anything over the weekend of 4/5 October – these responses are summarised in the 
e-mail below I sent out prior to the final re-setting: 

 
From: Drayan, Anil: WCC  
Sent: 21 October 2019 17:07 
To: Leslie Kwarteng <lesliek@danddlondon.com>; Michael Farquhar 
<michael@danddlondon.com> 
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Cc: David Loewi <Davidloewi@danddlondon.com>; Crockford, John: WCC 
<jcrockford@westminster.gov.uk>; Annabel Shaw <AnnabelS@danddlondon.com>; 
david steele > 
Subject: RE: Urgent Sound Test  
 
Hi all 
 
Before we meet this Wednesday (23 Oct, 1.30pm) I set out below, for information, the 
latest situation as far as I am aware: 
 

• Last Friday (18 Oct.)  I was able to contact by phone Issac Romanov (Flat 16) 
and  Alan Geeves (Flat 21). Both said they have not heard any music in their 
premises since at least the last resetting on 2 October. 

 

• However Mr Romanov also explained that he has been away the weekends of 
4/5 Oct and 11/12 Oct but is likely to be in this weekend. Mr Romanov also 
advised he will try to be present on 23 Oct.  

 

• Mr Geeves will not be able to be present on 23 Oct. However his main worry is 
that even if the situation may currently have been made acceptable this has 
been done before only for nuisance to start recurring a few months later.   

 

• I received an e-mail from Mr  last Friday advising that flat 15 
heard music on 4/5 Oct, were not in on 11/12 Oct and he can hear it in his 
office on ground floor. He also advised flat 25 do not stay there on a Friday and 
Saturday  

 
With regards to the weekend just gone (18/19 Oct) my information is that the Noise 
Team did not receive any calls and nor has anyone contacted me directly.  
 
It is likely that the assessments this Wednesday shall be able to be carried out from 
flats 15 and 25 (if Mr Abdo can arrange it), flat 35, flat 16 and Mr Abdo’s office. 
 
Regards 
 
Anil 

 
Wednesday 23 October 2019 – final re-setting of noise limiter 
 
For this final attempt at setting the noise limiter I was assisted by my colleague Gavin McIntosh and 
also by John Crockford who was able to come back to work following his accident. 
 
Experience has shown that nuisance can be caused by how loud music is played at (i.e. Leq 
decibel level) AND also the frequency it is played at ( i.e. music with a predominant low frequency 
component does not have to be particularly loud to cause nuisance). In order to prevent nuisance 
both aspects have to be controlled. 
 
I therefore organised the assessment to be carried out in the following order and circumstances: 
 




